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Introduction 
  

About J3C 
 

Who are we?  
 
Jenin Creative Cultural Centre (J3C) is a non-governmental organization that 

was established in 2005 and is located in northern Palestine. We are local 
citizens from Jenin who were concerned with the levels of daily violence and 

tension between Israel and Palestine, which greatly affect the lives of our 
children. We have lived in the West Bank through times of relative peace and 
others of great violence; we dream of the day that we can live in peace and 

understanding. A time when people of all denominations can live without 
terror, defenses, or fear.   

 
What do we do? 

 

We work with youth from Jenin to give them the skills and tools to respond 
and counter the violence with understanding and open minds. We aim to 

provide training, workshops, and information to families who are responsible 
for children with special needs such as autism. We also provide services and 
support to families who are underprivileged and in need.  

 
Why was J3C founded?  

 
As a response to the violence in Jenin Refugee Camp in the early 2000s, a 
group of youth founded the Centre to promote justice, peace, and 

reconciliation. We wanted to give young people from Jenin the opportunity to 
gain additional education and understanding. The hope is that this knowledge 

will allow them to handle the difficulties of their daily lives with respect and 
dignity.  
 

Where are we located?  
 

We are located in the north of the West Bank in the Palestinian Occupied 
Territories. We are approximately 110 km north of Jerusalem, 43 km north of 
Nablus, and 29 km south of Nazareth. The population of the Jenin is around 

44,000 people with 18,000 people living in the Jenin Refugee Camp, which is 
located to the west of the centre of Jenin.  Our office is located in the centre 

of town; close to the main bus station, the vegetable market, and the old 
city.  

 
How your efforts can help us. 

 

We depend solely on your generous donations and support in order to 
continue operating. All of our expenses – daily operations and training 

sessions – are run through the donations we receive from individuals like 
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you. Hosts are important to J3C as it allows our students to travel and see 
other parts of our shared world. It also gives them the chance to share their 

stories and display their talents. Volunteers are indispensable to our ability to 
provide services, whether they have specialized skills that are greatly in 

demand or if they are willing to assist with daily activities and needs. Even if 
all you can do is pass along our message and gain support for our activities 
that is still something we greatly appreciate.  

 
Projects & Activities 

 
Teaching Foreign Languages 

 

Learning new languages not only opens new opportunities and possibilities 
for students who master a second language - it also gives them a chance to 

learn new skills and communicate with other parts of the world. Volunteers 
can teach languages including their mother tongue or any another language 
in which they are fluent. Most students are interested in practicing their 

conversational skills as they do not get the opportunities to converse with 
native speakers frequently. The most popular languages to study are English, 

French, and Spanish.  
 

Autism & ABA Counseling 
 
Coping with a loved one who is autistic is hard even when support, facilities, 

and education exist. Families in Jenin must handle these difficulties with no 
assistance, instruction or support. In cooperation with A Global Voice for 

Autism, J3C works to provides basic autism services in communities through 
education, support groups and parent training. We train mothers in Applied 
Behavioural Analysis, which gives them the skills needed to run cooperative 

programs, which means they can be self-reliant and feel empowered.  
 

Artistic, Theatrical, and Musical Workshops 
 
Through art, drama, music, dance, and film children are able to express their 

feelings, learn about others, and develop healthy coping mechanism. We 
want to give them the skills to not only develop their abilities to handle the 

difficulties of life, but also gain a sense of pride and accomplishment in their 
culture and heritage. Not only will the children of Jenin benefit from these 
new experiences, but they will also be able to remember and maintain the 

positive, non-violent aspects of Palestinian history and culture.  
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Volunteering 
 

 
Working at J3C 

  
 Schedule 
 

The office open hours are from 9:00 to 17:00 Saturday to Thursday.  
Working hours can include evenings and Fridays as well, but only during 

special events. A lunch break can be taken during the day, which either 
involves eating in the office or going out for food. Fridays are holidays and 
are your free time to enjoy the region – walk around Jenin, visit historical 

sites, travel to neighbouring towns, or hang out with friends. Just remember 
than most shops are closed on Fridays! 

 
 Daily Activities 
 

Depending on the activities that you are involved with and what is happening 
at the Centre, your activities will vary.  For example, if you are teaching 

languages, you may have up to 5 or 6 classes during a day and therefore be 
busy all day teaching lessons and preparing new material. If you are running 
a specialized workshop then you may be busy all day instructing, mentoring, 

and advising. Most days will be pretty full as there is always lots of work to 
be done!  

 
 Facilities 
 

The Centre consists of a reception area, a computer lab, an exhibition room, 
a kitchen, a shower room, a WC, offices, storage rooms, and a sleeping room 

with three single beds. There is also additional room to sleep on the roof and 
other rooms depending on the demand and weather (bed linen is provided). 
The kitchen has a dual propane stove, a fridge, cutlery, pots, and pans. A 

reminder that water is a limited resource in the region so we ask that you 
refrain from wasting water. Wi-Fi is provided in the Centre and it is capable 

of supporting VOIP calls (phone calls over the internet) and some video 
streaming. Food is not provided; however there are many shops, 
restaurants, and stalls that sell great food at very low prices.  

  
Recreation  

 
You can participate in many activities during your stay in Jenin. There are 

many nice areas to take a walk or go for a hike. Visiting the various historical 
and religious sites is easily done with a short taxi ride. There is also a cinema 
that shows various films and other activities. There are also many shisha and 

coffee shops that provide entertainment and football matches! 
 

 



Jenin Creative Cultural Centre 

Volunteer Information Package 
6 

Fee 
 

We ask that volunteers pay 12 Euros per day in order to cover the costs of 
housing, water, electricity, and internet. As well, if volunteers can fundraise 

extra funds in order to support additional training and activities that would be 
greatly appreciated! Banking information on making donations is available on 
our website, fees can be paid in person (cash only).  

 
Expectations 

 
Drugs & Alcohol 

 

We ask that no drugs or alcohol be brought or consumed on the premises of 
the Centre. If the strict no drugs and alcohol policy is not adhered to, 

volunteers may be asked to leave the Centre before their scheduled 
departure.  
 

 Courtesy 
 

As a volunteer, you are encouraged to be a role model as a representative of 
your country and as a member of a small, cohesive team. It is expected that 

you will keep your word when making appointments and accepting tasks. It 
must be kept in mind that despite coming here to help with our projects that 
it is still crucial to listen to the needs and requests of people here. The most 

successful projects are those that integrate the skills and expertise of our 
volunteers with the requests, needs, and suggestions of locals.  

 
Respect 

 

Palestinian society is more conservative than most Western countries and we 
ask that our volunteers make an effort to respect these differences. Women 

should not hesitate to travel to Palestine as Palestinians are very respectful 
and extremely welcoming. It must be said that as a woman, you should 
expect a higher level of attention on the streets than you may be used to, 

but you should not feel threatened at any time. Palestinians are extremely 
generous and will do their best to make you feel at home. It is not 

uncommon to receive coffee or tea when you are welcomed into an office, 
home, or shop; this should be received with gratitude and thanks. Most 
Palestinians understand that their culture is different from yours and will 

make their best effort to make you feel at ease and understand any blunders 
that may accidentally occur. Typically when greeting a person of the opposite 

sex, women refrain from shaking men’s hands, although foreigners are free 
to extend their hand. Members of the same sex will either shake hands or 
kiss depending on how well they know each other. If you visit us during 

Ramadan, it is best to avoid drinking, eating, and smoking in public as most 
Muslims will be fasting for up to 16 hours during daylight hours.   
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Attire 
 

Both men and women should take into consideration how they behave and 
present themselves. Women should wear clothing that is loose and long – a 

good rule of thumb is to cover from you ankles to your collarbones and your 
shoulders. You do not need to cover your head when you travel to Palestine. 
Men should also cover by wearing pants and t-shirts at a minimum.  

 
 

 Culture Shock 
 
You are bound to deal with culture shock, whether it is immediately as you 

cross into the West Bank or weeks later when you are finally getting a grasp 
of the life and culture. We recommend that you allow yourself the needed 

time and understanding to adjust to the new surroundings, people, culture, 
and placement. Focus on why you wanted to come and what you hoped to 
gain and give back from this experience. Start to pick up some basic words 

and practice them when you go around the city and meet new people. Take 
up offers to socialize with locals, listen to their stories and ask questions to 

learn more about the people and their lives. The more you work on learning 
about your new home and neighbours, the easier it will be find yourself 

feeling comfortable and at ease. If you are missing people and places back 
home, take the time to call, write, or chat with your friends and family back 
home – even if they cannot fully understand or relate with your experiences 

it is good to be able to express yourself to someone who knows you well.  
 

Open Welcome 
 
We welcome people of all faiths, denominations, and ideologies to come and 

visit us to see what it is we do, what our lives entail, and to take it upon 
themselves to have their own ideas about Palestine. We hope that you will 

take this opportunity to come learn, share, and understand life in Palestine.  
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Region: Background & Practicalities  
 

 
Palestine – West Bank – Jenin  

 
 Brief History 
 

Jenin has been an important centre and crossroad throughout history with 
the earliest found artefacts dating to the 8th century BC, as well as during 

the Mamluk and Ottoman periods. During 1930s, Jenin revolted against the 
British Mandate and also played an important role during the Arab-Israeli 
War of 1948. Jenin was subsequently under Jordanian rule until the Six Day 

War in 1967 when the city fell under Israeli control. In 1996, the Palestinian 
Authority receive control of Jenin in accordance with the Oslo Accords. Jenin 

has a population of around 44 000 and serves as the administrative centre of 
the Jenin Governorate, which consists of more than 300 000 people.   
 

Jenin Refugee Camp was established in 1953 within the municipality of Jenin. 
Located on less than a square kilometre of land leased by the United Nations 

Relief and Works Agency from the government of Jordan. There are 
approximately 18 000 people currently living in the Camp and most families 
originate from Haifa and communities around the Green Line (Armistice of 

1967).  
 

During the al-Aqsa Intifatda, also known as the Second Intifada, Israel 
launched Operation Defensive Shield, which was intended to dismantle the 
resistance. The Israeli forces entered six major Palestinian cities in the West 

Bank including the Battle of Jenin, which occurred in Jenin Refugee Camp 
between April 1-11, 2002. The Israeli forces used infantry, special forces, 

helicopters, and bulldozers during their operation resulting in the destruction 
of homes and shops, as well as the death and injury of many Palestinians.  

 

Location & Climate 
 

The weather in Jenin tends to be quite warm and temperate. In the summer, 
the temperature ranges between 35° Celsius (95° Fahrenheit) during the day 
and 20° C (68° F) at night. There is usually a constant breeze in Jenin that 

helps alleviate the heat. Winter usually last for three months - between 
November and February. The temperature during these months usually falls 

between 10-15° C (50-59° F), but can also fall to freezing occasionally 
(approx. 32° F). Rainfall occurs mostly during the winter months, but you 

should be prepared for rain between November and April.  
 
 Language, Culture, and Religion 

 
The official language in Palestine is Arabic, which is spoken by nearly 

everyone. The Arabic dialect that is spoken in Palestine is similar to other 
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Levant countries including Jordan, Lebanon, and Syria. Many people speak a 
second language, although usually they speak Hebrew rather than English 

due to their proximity and interconnectivity with Israel. The culture in 
Palestine is more conservative than Western societies with men and women 

leading separate lives and for the most part only mixing within families. 
Cafes and other public venues tend to be full of Arab men, but they will 
welcome anyone into them – although you may attract more interest as a 

foreigner and you may be directed towards the women section. Hospitality 
and generosity are very important aspects of Arab culture and you will find 

Palestinians plying you with food, drinks, and questions. Religion plays an 
important role in Palestinian life – call to prayers can be heard five times a 
day starting before dawn and ending after dusk. Most men will attend at 

least one prayer in the mosque every day. While listening to the locals speak, 
you will hear that God (allah) is in everything – God willing, thanks be to 

God, and may God give you health.     
 
 Food & Drink 

 
The common dishes in Palestine are falafel, shawarma, rice & chicken, 

hummus, foul (bean dip), baklava, and stuffed grape leaves. If you are 
vegetarian, you may find yourself eating a lot of falafels, dips, and bread, but 

there are fresh fruits and vegetables in every city that you can easily pick up. 
The most common beverages are Arabic coffee, sweet tea, fresh fruit juice, 
and water. There is also a steady supply of soda pop drinks as well.  

 
 Banking, Post, Stores, Internet, Cellular, Electricity, Health 

  
Banks, ATMs, and exchange bureaus are located in all major cities 
throughout Palestine. In Jenin there are Arab Banks, Bank of Palestine, 

AlQuds Bank, as well as Western Unions and MoneyGrams. Credit and debit 
cards should work in ATMs, but make sure you have enough cash with you 

before you arrive as most places only accept cash including at border 
crossings.   
 

There are Palestinian post offices in the West Bank that you can send 
packages or souvenirs home. Internet is available at the Centre and is also 

available at internet cafes in every city. If you buy a SIM card in Palestine, 
you will be able to access the 2G network with a data plan. Be careful though 
that if you buy a SIM card in Israel, you may have weak or limited access in 

the West Bank as they operate on different towers and networks.  
 

Electricity is 220v with an Israeli connector, although some places may have 
other outlets such as European or British. Type H outlets are the most 
common, but they also accept type C plugs. You can easily buy an adapter if 

you do not the proper plugs. If you have anything that is 110V ONLY then 
make sure you have a converter.  
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For health related issues, there are pharmacies located in all cities and towns 
and there are hospitals available in most cities. There are ambulances that 

are available in case of emergency. For any critical cases that cannot be 
treated in the West Bank, it is possible to be transported to an Israeli 

hospital.  
 

Discussing politics 

 
Palestinians tend to enjoy engaging with foreigners and challenging negative 

stereotypes of themselves. Ask the people you encounter, from bus drivers 
to shopkeepers, about their views, and you are likely to be surprised by 
some of their answers, particularly regarding relations with Israelis. Always 

try to keep an open mind; the pre-conceived notions you have held before 
your first visit may not correspond to the reality you find. 

 
Travel & Transportation 
 

 From Ben Guiron Airport to Jerusalem 
 

From Ben Gurion Airport, near Tel Aviv, you can take a shared taxi (sherut) 
run by Nesher to Jerusalem, which have no schedule but rather depart when 

full. One seat costs around 62 ILS to the West Jerusalem bus station, and 
twice as much to specific addresses anywhere else in the city. As Israeli and 
Palestinian buses leave from different stations, you will need to travel from 

the Central Bus Station in western Jerusalem to Damascus Gate near the Old 
City. The easiest way to make this transfer is to take the tram from the main 

Israeli bus station to Damascus Gate. One trip should cost 6.9 ILS – make 
sure to buy a ticket before you board and validate it once you enter the 
tram.  

 
 From Jordan  

 
There are three land border crossings from Jordan. Two of which cross 
directly into Israel and one which enters the West Bank, although it is under 

the control of Israeli border police.  
 

King Hussein Bridge / Allenby Crossing 
 
This crossing is the closest to both Amman and Jerusalem, and it is the only 

one that Palestinians are authorized. Despite being closer in proximity, it can 
be more of a hassle. Be advised you can only enter to Jordan from this 

crossing if you exited Jordan or if you obtained a visa beforehand – no visas 
are issued at this crossing. This crossing is open Sunday to Thursday:  8:00 
to midnight, and Friday to Saturday: 8:00-15:00. Be advised that crossing at 

this border will take approximately three hours.  
 

Once you’ve crossed the border and obtained your Israeli visa, there are two 
ways to travel to Jenin. If you want to go directly, you can catch a bus to 
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Jericho and then take a bus (20 ILS) or shared taxi (50 ILS) to Jenin. 
Otherwise, you can take a shared taxi (42 ILS) to Damascus Gate in 

Jerusalem and follow the directions below from Jerusalem to Jenin.  
 

Sheikh Hussein Bridge & Aqaba / Eilat Crossings 
 
In the North, you can cross at Sheikh Hussein Bridge where you can easily 

travel to Jerusalem via Israeli public transportation and then travel into the 
West Bank. This crossing is open Sunday-Thursday: 6:30-21:00, and Friday 

to Saturday 8:88-20:00. The third border crossing is in the south: Aqaba / 
Eilat. Same with this crossing, you can easily travel to Jerusalem via public 
transit and/or taxi. Sunday to Thursday: 6:30-20:00, and Friday to Saturday 

8:00-20:00. 
 

Make sure to arrive well before the closing time of the border as you will 
need adequate time to cross both sides and they can not let you enter if you 
are too late. As well, keep in mind that there are exit fees when leaving 

Jordan and when leaving Israel, these will vary but make sure you have 
adequate money when crossing each way. To be safe, when crossing from 

Jordan bring 20 JD and when leaving from Israel bring 200 ILS – the 
required amount may be less, but this should be enough for all crossing 

points. There are ATMs and exchange bureaus at the border if you happen to 
not have enough cash.  
 

 From Jerusalem to Jenin 
 

Once you have reached Damascus Gate, you will walk along Nablus Road 
until you reach the green bus station across from the Garden Tomb. The blue 
buses travel south throughout the West Bank; the green ones north – the 

writing on the side of the buses will be different colours. You can also take a 
taxi directly from the airport to Damascus Gate; however, this will cost 

significantly more. At the bus station you will need to find the bus to 
Ramallah – number 18 or 19 – which will be written on the bus. If you have 
difficulty finding the bus, just ask someone for Ramallah and they will point 

you in the right direction. The bus costs 8 ILS and crosses at the Qalandria 
checkpoint. This should not be a problem as the Israeli border police usually 

only check – and make passengers dismount – on the way out of the West 
Bank and not into. Once you have reached the bus station in Ramallah, you 
can either take another bus to Jenin or go to the shared taxi station, which is 

only a block away, and catch a shared taxi to Jenin (approximately 35 ILS). 
You may also be able to catch a bus directly to Nablus or Jenin. If you travel 

through Nablus, you will need to transfer to another bus and continue north.  
 
When you arrive in Jenin, you will be dropped off at the central bus station, 

which is across from the Jenin Cinema. It is a short walk to reach J3C – see 
the map below (page 14) for directions.  

 
 



Jenin Creative Cultural Centre 

Volunteer Information Package 
12 

 Reminders 
 

Keep in mind that if you are traveling in Israel (including Jerusalem) that 
during Shabbat all public transport is non-operational approximately between 

16:00 Friday and 18:00 Saturday. As well, Israel makes an effort to keep 
foreign activists out of the West Bank. However, it is not recommended that 
independent travellers lie about their travel plans to border officials. You 

should expect a longer security check on arrival and departure if you mention 
West Bank travel. 

 
Don’t worry, if you ever get lost, ask someone whether a driver, police 
officer, shop keeper, or passer-by and they will be more than pleased to help 

you find where you are going – even if they don’t speak your language.  
 

 Checkpoints 
 
In addition to checkpoints located between Israel and the West Bank, there 

are also checkpoints within the West Bank. These are considered to be a 
“normal” part of daily life and there should be no reason to worry when 

travelling through these points. Just make sure to have your passport and 
visa with you. When you cross any checkpoint, pay attention to the 

procedures followed by the locals, which will most likely vary between 
checkpoints. When interacting with Israeli soldiers, remain calm, remove 
your sunglasses, and follow all instructions. Do not challenge the soldiers’ 

authority by adopting a confrontational attitude as it will result in delays and 
possibly arrest or worse. If soldiers ask you for your passport, they are 

mainly interested in ensuring that your visa is in order. Do not take photos of 
any checkpoints. 
 

Safety & Security 
 

 Israeli Visa 
 
Upon entry into Israel, you will receive a three month tourist visa. Ensure 

that you keep this in your passport and do not lose it. Although it is possible 
to get a reprint this will result in many questions and long waits. It is best if 

you can temporarily attach it to your passport using a paperclip. It is your 
responsibility to extend your visa or leave the country before your visa 
expires. Your visa is only valid for one entrance so if you leave the country 

and want to come back, you will need to acquire a new visa at immigration 
upon reentry.  

 
 Vaccinations  
 

We cannot inform you as to what vaccinations you may need for traveling to 
this region, but we highly suggest that you visit your doctor before you leave 

in order to get the necessary vaccinations and any other suggested 
treatments.  
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 Inform your government 
 

Most governments allow their citizens to register for updates and warnings 
from their local embassies while traveling. This can usually be online via your 

government’s online page. You can also check if there are specific warnings. 
If you want to know the honest conditions here, email us and we will provide 
you with the current situation and whether it is safe to travel or not.  

 
 

Copies & Contacts 
 
Before leaving, make sure you make a copy of all your important documents 

and upload an electronic copy in case you lose your items. This is especially 
important for your bank cards, passport and any prescriptions. Also make 

sure you keep a list – off and online – of your emergency contacts at home 
and any contacts in Palestine – including us! If you ever get stuck, ask a taxi 
driver, hotel lobby, police officer, or shop keeper if you can make a phone 

call to talk to us. 
  

Health, Belongings, Personal Safety 
 

When drinking water here, stick to drinking bottled water and not tap water 
as the water sits in tanks on top of buildings and are not necessarily as 
sanitary as your body might be accustomed to. Ensure you drink a lot of 

water while traveling as it gets very hot and you will be most likely under a 
good deal of stress and activities.  

 
In terms of pick pocketing, it is not a big issue in Palestine and your 
belongings are almost always safe. Nevertheless, keep your bags within your 

reach and make sure that your important items are kept safely stowed so as 
to not get lost or stolen.  

 
Sexual assault is not a great threat while traveling in Palestine. If you are 
hesitant or worried about being followed or threatened on the streets avoid 

going along quiet, unlit streets by yourself. If someone tries to get overly 
close to you and won’t leave you alone even if you’ve made it evident that 

you are not interested, keep walking and maintain a confident demeanour. If 
there is a shop or restaurant nearby, you can always go into one of them 
until the people have left or the owner sends them away.  

 
Palestinian Image 

 
Lastly and most importantly, there is a lot of misconceptions and propaganda 
in the mainstream media in Israel and around the world in regards to 

Palestinians. Palestinians welcome anybody who comes to visit their homes 
and land. Even when there are demonstrations or protests, they can easily 

be avoided and you should not be in any danger. Ignoring the comments that 
“the West Bank is not safe or you will get a rock thrown at you”, you will be 
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able to see an important and marginalized region of the world with your own 
eyes and be able to bring back your experience to the rest of the world.  
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Map of Jenin City Centre 
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Useful Tidbits 
 

 
See you soon! 

 
 Questions, comments, queries, applications.  
 

If you have anything that was not answered in this handbook or on our 
website, please email us at jenin3centre@gmail.com and we will be more 

than pleased to send you the information you need.  
 
Important Points  

 
 Health Insurance 

 
It is critical that you ensure that you have adequate health insurance before 
you leave home to travel to the West Bank. Make sure that you have access 

to copies of your insurance policy and that it will cover you in case of 
emergency. Also make sure that you have all the contact information of your 

emergency contact at home.  
  
 Accessing your cash! 

 
You will need money while you are on the road, there are ATMs and banks 

throughout Palestine in all the major cities, but make sure that your cards 
will work before you arrive. If you are ever in dire need of cash and your 
plastic stops working, there are Western Unions and MoneyGrams available 

as well.  
 

 Passport & Visa 
 
You will need at least six months left on your passport when you enter Israel. 

Most nationalities can get a three month visa upon their entry both through 
the airport and land crossings into Israel, but check Israel’s policies in case 

you need to apply for a visa beforehand. We unfortunately cannot assist you 
with obtaining a visa.  
 

Links  
 

We’ve included some useful links about Jenin and the region, as well as some 
videos about Jenin’s past and what the city looks like nowadays.  

 
Travel Info 
http://travelpalestine.ps/destinations/jenin-and-the-north/ 

http://www.visitpalestine.ps/en/where-to-go/jenin  
http://www.mfa.gov.il/mfa/consularservices/pages/visas.aspx  
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Videos of Jenin City 
http://youtu.be/JITW_w_0eOs  

http://youtu.be/ntApuPVO9a4  
 

Documentaries 
Heart of Jenin - http://youtu.be/94PTXQXfLUM  
Jenin Jenin - http://youtu.be/qJmUryVKQrU  

The Road to Jenin - http://www.pierrerehov.com/jenin.htm  
 

 
Packing List 
 

Here is a suggested guideline of what you should bring and what you can 
leave at home: 

 
 Travel Necessities 

• Passport with copies 

• Visa (if required) 
• Certificate of vaccinations 

• Flight ticket – printed or electronic 
• Travel Insurance copy 

• US or Euro cash 
• Credit card(s) & debit card(s) 

  

Other 
• Medicine (prescription only) 

• Basic toiletries (toothbrush, toothpaste, soap, shampoo, razor, 
sunscreen, comb)  

• Jewellery (no precious jewels that you cannot lose) 

• Sewing kit 
• Towel 

• Backpack or suitcase 
• Day bag (small backpack or side bag) 
• Teaching supplies 

 
 Electronics 

• Mobile phone (unlocked!) 
• Laptop, tablet, e-reader, books, iPod, notebook, etc 
• Camera 

• Power adapter 
• Flashlight, torch, or headlamp 

 
Clothing 

• Pants 

• Long skirts 
• T-shirts 

• Long sleeve shirts 
• Sweater or shawl 
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• Light scarf  
• Sandals 

• Sneakers or flats (comfortable for walking) 
 

Winter 
• Leggings (women – underneath long skirts, etc) 
• Beanie or hat 

• Scarf 
• Gloves 

• Jacket  
• Warm sweater 
• Shoes or boots  

• Umbrella  
 

What not to bring:  
• Tube or tank tops 
• Shorts or mini skirts 

• Toiletries for your entire stay (easily purchased here) 
• Water disinfectant – bottled water is available  

• Camping gear or boots (unless you plan to go camping) 
• Any weapons or restricted items 

 
Don’t worry if you forget something or need to pick up some supplies or 
clothing when you get here. There are plenty of shops that sell everything 

you may need at reasonable prices. Just don’t expect to find the same 
brands that you have at home! 

 
Basic Arabic Words & Phrases 
 

Greetings 
 

Hi Marhaban 

Goodbye Ma’asalama 

Hello Salam alaikum 

(reply) Wa alaikum salam 

Come in, sit down, feel welcome Tafadal (f) tafadali 

I’m sorry Asif 

Excuse Me Afwan 

No problem Mish mushkila 

Good Morning Sabah alkhair 

(reply) Sabah alnoor 

Nice to meet you.  Tasharafna 

How are you? Kayfak 

I am good.  Tamam  

What’s up? Shoo akhbarak? 
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(reply) Tamam 

Welcome Ahalan wa sahalan 

What is your name? Shoo ismik? 

My name is ____.  Ismi ____.  

I want ____.  Bidy ____.  

I have ____.  Eindy ____.  

Where is _____? When ____? 

Thankfully Alhamdillah 

Really/seriously  Wallah 

Thank you  Shokran 

Thank you very much Shokran jazilan  

Please Min fudlik 

Yes Na’am 

Ya/yeah Aiwa  

No La 

Enough / that’s all Khalas 

Only Bas 

I do not understand.  Mish fahim.  

What is this in English? Shoo hai bil inglizi? 

Do you speak English? Tatakalim inglizia? 

A little / slowly (“step by step”) Shway shway 

 
Questions 

 

How much? Gadesh? 

Where are you from? Min when inta? (f) Min when inti? 

I am from ___.  Ana min ____.  

Where are you going? When raih? 

Where is the toilet? When hamam? 

What time is it? Gadesh alsa’a 

Do you have ___? Andek ____? 

 
Food 
 

Can I have the bill? Bidy alfatura.  

Milk Halib 

Eggs Bidah 

Shawarma Shawarma 

Falafel Falafel 

Bread Khobs 

Water Mai 
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Juice Aseer  

Banana Moz 

 

Transportation 
 

Train Qetar 

Bus Bus 

Plane Tayara 

Taxi Taxi 

Shared Taxi Servicee 

 
Numbers 

 

One  Wahid 

Two  Ithnain 

Three  Thalath 

Four Arba’a 

Five Khamsa 

Six Sita 

Seven Saba’a 

Eight Thamania 

Nine Tisa’a 

Ten Aishra 

Eleven Hadash 

Twelve Ithnash 

Thirteen Thalatash 

Fourteen Arbatash 

Fifteen Khamstash 

Sixteen Sitash 

Seventeen Sabatash 

Eighteen Thamantash 

Nineteen Tisatash 

Twenty Ashreen 

Thirty Thalatheen 

Forty Arba’een 

Fifty Khamseen 

Sixty Siteen 

Seventy Saba’een 

Eighty Thamaneen 

Ninety Tisa’een 

Hundred Mia 
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Pronouns 

 

I  Ana 

We Nahnu 

You  Inta 

You (female) Inti 

You (plural) Antoom 

He Howa 

She Heya 

 

Days & Dates 
 

Sunday Yom alahad  

Monday Yom alithnain 

Tuesday Yom althalatha 

Wednesday Yom alarba 

Thursday Yom alkhamees 

Friday Aljuma’a 

Saturday Yom alsabt 

Morning Sabah 

Afternoon Ba’ad ahthahar 

Evening  Masa’a 

Night Lail  

Day Yom 

Today Alyom  

Yesterday Ams 

Tomorrow Bukra 

Week Usbua’a 

Month Shahar 

Year A’alm 

 


